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Assumptions	  about	  choice	  
ü People are entitled to be the 

determiners of their own destiny. 

ü People are able, with support, to make 
more decisions than they do now. 

ü It is our responsibility to make choices 
available and to help people make 
good decisions. 
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Is ‘Choice’ the 
accurate 
concern? 
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CHOICE 
� The act of deciding 

between two or more 
possibilities 

� Having multiple options 
from which to pick 
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AUTONOMY 
The power or right to govern 

self 
To determine one’s own 

identity 
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INDEPENDENCE 
The freedom from outside 

control or support 
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Control Support 
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INTERDEPENDENCE 
A relationship where 

participants may be 
emotionally, economically, 
ecologically and/or morally 
reliant on and mutually 
responsible to each other 
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Self Determination Theory 

People need to feel the following in order to 
achieve psychological growth: 

� Competence: to gain mastery of tasks 
and learn different skills. 

� Connection or Relatedness: to experience 
a sense of belonging and attachment to 
other people. 

� Autonomous: to feel in control of their 
own behaviors and goals. 
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What choices  
do we typically 

make on  
a daily basis? 
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What choices  
do we typically 

make on  
a monthly basis? 
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What choices  
do we typically 

make on  
a longer-term 

basis? 
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Choice	  is	  developmental	  	  

People learn to make decisions over 
a lifetime; they do not learn how 
to make good choices overnight. 
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Choice	  is	  interdependent	  

People typically rely on trusted allies 
to help them make good decisions. 
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Choice	  is	  relational	  

When people care about someone 
they will typically try to influence 
them to make good decisions, or at 
least not make devastating ones. 
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Choice	  involves	  complex	  
options	  
Most meaningful and 

genuine choices are 
more complicated 
than simple “yes/no” 
or “either/or” or 
“right/wrong” 
propositions. 
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Choice	  requires	  responsibility	  
Responsible 

people will 
typically 
recognize and 
consider the 
impact their 
decisions have 
on others in their 
personal network. 
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Choice	  implies	  alternatives	  
People don’t actually have 

genuine choices unless we 
embrace service strategies 
that afford alternative, 
personalized options 
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People	  Tend	  to	  Choose	  ...	  

q 	  	  What	  is	  familiar	  
q 	  	  What	  is	  certain,	  less	  risky	  
q 	  	  What	  is	  simple,	  concrete	  
q 	  	  What	  is	  quick,	  immediate	  
q 	  	  What	  requires	  less	  investment	  
q 	  	  What	  we	  think	  others	  want	  us	  to	  choose	  
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Non-‐authentic	  choosing	  
� Rhetoric - using the word “choice” 

doesn’t  mean people have/had a 
choice 

� “They . . .” prefer . . . Almost never 
honors an individual’s choice  

� Coercive circumstances which favor 
the needs of others, particularly the 
service system 
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Abandoned	  to	  Choice	  
� Standing by to observe people 

making dangerous decisions is not 
supporting choice, it’s irresponsible 
and potentially  abusive 

� “Suffer the natural consequences” 
often means punishing people for 
what they don’t understand 
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Necessity	  of	  Relationship	  
•  A balanced and trusting 

relationship is crucial to support 
people with choice and is earned 
over time 

•  Obtain permission before seeking to 
address personal decision-making 
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Necessity	  of	  Relationship	  
•  Honor the vulnerability of people 

while advocating for reasonable 
risk 

•  Consciousness of helpful strategies 
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Strategic support for  
making choices 

Advocate for people’s right 
to make decisions 
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Provide a comfortable and 
safe atmosphere for 
people to make decisions 

 

Strategic support for  
making choices 
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Strategic support for  
making choices 

“Veto power” – at a very 
minimum, make sure to honor 
people’s right to say “NO!” 
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Strategic support for  
making choices 

Help people develop a clear 
vision of their life as a basis 
for decision making. 

6/29/15 30 



Strategic support for  
making choices 

Informed choice - providing 
accurate and relevant 
information in ways that 
people understand 

 

6/29/15 31 



Strategic support for  
making choices 

Teach people strategies to 
use in making good 
decisions 
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Strategic support for  
making choices 

Help people learn from their 
experiences 
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Strategic support for  
making choices 

 When necessary, embrace 
a partnership or joint 
responsibility with gradual 
shift of power to the person 
over time 
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Strategic support for  
making choices 

 Provide safeguards to keep 
people from experiencing 
irreparable harm 
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